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DISCOVERY KARTIKA PLAZA HOTEL EARNS 2013 TRIPADVISOR CERTIFICATE OF EXCELLENCE 
 

Honoured as a Top Performing Hotel as Reviewed by Travellers on the  
World’s Largest Travel Site 

 
South Kuta Beach, Bali, Indonesia (15/July/2013) – Discovery Kartika Plaza Hotel today 

announced that it has received a TripAdvisor® Certificate of Excellence award. The accolade, 

which honours hospitality excellence, is given only to establishments that consistently achieve 

outstanding traveller reviews on TripAdvisor, and is extended to qualifying businesses 

worldwide. Only the top-performing 10 per cent of businesses listed on TripAdvisor receive 

this prestigious award. 

 

 

http://www.tripadvisor.co.uk/


 
 

To qualify for a Certificate of Excellence, businesses must maintain an overall rating of four or 

higher, out of a possible five, as reviewed by travellers on TripAdvisor, and must have been 

listed on TripAdvisor for at least 12 months. Additional criteria include the volume of reviews 

received within the last 12 months.  

 

“Discovery Kartika Plaza Hotel is pleased to receive a TripAdvisor Certificate of Excellence,” 

said Pandu Djojoadisoprapto – Executive Assistant Manager at Discovery Kartika Plaza Hotel. 

“We strive to offer our customers a memorable experience, and this accolade is evidence that 

our hard work is translating into positive reviews on TripAdvisor.” 

 

“TripAdvisor is delighted to celebrate the success of businesses around the globe, from Sydney 

to Chicago, Sao Paulo to Rome, which are consistently offering TripAdvisor travellers a great 

customer experience,” said Alison Copus, Vice President of Marketing for TripAdvisor for 

Business. “The Certificate of Excellence award provides top performing establishments around 

the world the recognition they deserve, based on feedback from those who matter most – their 

customers.” 

 

About Discovery Kartika Plaza Hotel Bali  

The Discovery Kartika Plaza Hotel & Villas is ideally set on the beachfront of South Kuta and 

surrounded by tropical gardens. The Resort provides a wide range of restaurants and has 

excellent sporting facilities. It is adjacent to the Discovery Shopping Mall and near the local 

market as well as entertainment and recreation facilities. 

 

As the most important hotel in the area, it offers 318 rooms, suites and villas. All guest rooms 

have garden or ocean views, private balconies, air-conditioning, cable TV, 32-inch LCD TV, 

mini bar, tea/coffee making facilities, in-room safe and a choice of shower and tub. 

 

The exclusive and stylish Discovery Beach Front Villas are very spacious. They each offer 24-

hours butler service, air conditioning, and access to all the 5-star facilities of the hotel. The 

features of these villas include two master bedrooms, kitchen, luxurious bathroom, outdoor 

tropical shower and a private plunge pool overlooking the sea.  

 

About TripAdvisor 

TripAdvisor is the world's largest travel site*, enabling travellers to plan and have the perfect 

trip. TripAdvisor offers trusted advice from real travellers and a wide variety of travel choices 

and planning features with seamless links to booking tools. TripAdvisor branded sites make 

up the largest travel community in the world, with more than 200 million unique monthly 

visitors**, and over 100 million reviews and opinions. The sites operate in 30 countries 

worldwide, including China under daodao.com. TripAdvisor also includes TripAdvisor for 

Business, a dedicated division that provides the tourism industry access to millions of monthly 

TripAdvisor visitors. 
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For further information please contact: 
 
Bagus Ferriyanto 
Assistant Public Relations Manager 
Discovery Kartika Plaza Hotel 
Jl. Kartika Plaza, South Kuta, Bali 
Phone: +62 361 751067 
Fax: +62 361 753988 
Email: ferri@discoverykartikaplaza.com 
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